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SOS’s Road Safety Audit Template for Neighborhoods, Non-profits, & 

Concerned Citizens 

Safe Omaha Streets (SOS) is dedicated to making Omaha’s streets safe for ALL USERS through 

education, advocacy, projects, and collaboration with local government. 

 

 

 

 

Introduction 

Safe Omaha Streets conducted its first 

crowdsourced Road Safety Audit along 72nd 

Street from Pacific Street to Dodge Street in 

Omaha, Nebraska in July of 2023. Now YOU can 

conduct your own crowdsourced road safety audit 

in your neighborhood or business district.  

A Road Safety Audit is similar to a Walk Audit, 

except a Walk Audit is usually conducted on foot, 

at one time, and with a group of people.  

A Road Safety Audit lets multiple road users 

conduct the audit on their own time over a 

period of days or weeks. If you want to stick to a 

walk audit, then check out these helpful walk 

audit templates from One Omaha, Safe Routes 

Partnership or AARP Walk Audit Toolkit 

Road Safety Audits are usually conducted by a 

variety of interdisciplinary groups to assess the 

safety of a roadway. Now you can do it with your 

neighborhood! 

How to Use Our Template 

This RSA template is for ALL users, including motorists 

& motorcyclists, bicyclists, and pedestrians & 

vulnerable users, such as the elderly and persons with 

disabilities. 

Walking, biking, driving, and taking public transit all 

play a role in how individuals experience their daily 

commute and travel. It is important to view the 

transportation system as a whole, and this template 

will help YOU do just that! 

This RSA can be conducted multiple times by the 

same users, or multiple times as multiple users, 

meaning you can drive the audit area, then walk it, 

then ride it. Or you can do the audit as one type of 

user but at different times of the day or week.  

Our RSA template gathers both hard and soft data, 

meaning there are questions about quantitative 

“data” and subjective questions about how the user 

“feels.” 

 

https://static1.squarespace.com/static/62940ba0ea12912d16db96d9/t/652c8561f132144e74f61f79/1697416568352/SOS+RSA+WEB.pdf
https://static1.squarespace.com/static/62940ba0ea12912d16db96d9/t/652c8561f132144e74f61f79/1697416568352/SOS+RSA+WEB.pdf
https://www.oneomaha.org/organizing-a-walk-audit/
https://www.saferoutespartnership.org/sites/default/files/walk_audit_toolkit_2018.pdf
https://www.saferoutespartnership.org/sites/default/files/walk_audit_toolkit_2018.pdf
https://www.aarp.org/livable-communities/getting-around/aarp-walk-audit-tool-kit-download/
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RSA STEPS: 

Identify your audit area: 

• Make a map of your audit area and include it in the survey/checklist forms 

 

• See the map below that we included in our RSA survey forms 

 

 

WHY Conduct an RSA? 

You can conduct a Road Safety Audit to: 

✓ Document how safe or unsafe a 

road or intersection feels. 

 

✓ Identify inequities of the road. 

 

✓ Quantify disparities in how the road 

is designed or used. 

 

✓ Identify areas that need 

improvement. 

 

✓ Provide suggestions for solutions. 

 

✓ Engage elected officials and city 

staff/representatives in the 

process. 
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Identify your Purpose: 

• Document the reasons or problems that made your group want to tackle this area.  

 

• Is it . . . speeding, red light running, erratic driving, unsafe infrastructure, unmarked crosswalks, 

broken sidewalks, etc.? 

Create your RSA survey form: 

You can create one large survey for all users, or you can use our survey templates for specific users, 

like drivers, pedestrians, bicyclists, etc. 

We posted our forms on our website in a fillable pdf and then asked participants to download the forms 

and email them back to us. Some folks printed out the forms and then mailed their completed surveys 

back to us via the post. Choose whichever way is best for you and your group! 

Here is an example of the Pedestrian survey form we created for our Road Safety Audit: 
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Remember, our audit area was nearly 

one mile in area, so we had a lot of 

ground to cover!  

If your audit area is just one block or one 

intersection, your survey form could be 

much smaller and more streamlined.  

You can find all the survey forms in the 

Appendices of our Road Safety Audit. 

We’ve included Road Safety Audit 

templates for Motorists & 

Motorcyclists, Bicyclists, 

Pedestrians & Vulnerable Users at 

the end of this document. You can 

modify them to fit your needs! 

https://static1.squarespace.com/static/62940ba0ea12912d16db96d9/t/652c8561f132144e74f61f79/1697416568352/SOS+RSA+WEB.pdf
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Decide Your Timing:  

We hosted our RSA for one whole month and kept the audit forms live on our website from June 30 to 

August 1. It’s up to you how long your survey is open.  

Who are the Stakeholders? 

Identify all the stakeholders in the area you are auditing. A stakeholder is any person, entity, group or 

business with an interest or concern in the area. So think about all the people who use the area you 

are auditing and ask yourself. . .  

“Is there a school nearby?” This could be a cool project for students! 

“Is there a church nearby?” 

“Are there businesses in the area?” Businesses want safe streets too! 

“Are there residential homes or apartments?” 

“Are there people who walk the area a lot?” 

“Are there public transit users in the area?” Public transit users usually have daily interaction with the 

road infrastructure as both a pedestrian AND a passenger.  

Once you’ve identified all the stakeholders, invite them to participate in your Road Safety Audit survey. 

And don’t forget to communicate WHY you are conducting the audit.  

Don’t Forget Outreach 

You have a variety of ways to promote your RSA to the public and stakeholders, but it’s always smart 

to start with an image/postcard/flyer, etc, like the one we created below: 
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Here are some ways to promote your project! 

• Traditional Media: news stations, radio stations, local newspapers 

 

• Social media: Share your RSA often on all your social media platforms! 

 

• Neighborhood Associations: Reach out to neighborhood associations and ask to include your 

project in their newsletters or on their websites/social media pages. 

 

• Direct Promotion: Promote your RSA directly to stakeholders via email, online newsletters, 

mailed postcards/flyers, or door-knocking. Write emails that are clear, coherent, but also brief. 

 

o When you enter a business or knock on a person’s door, make sure to have some sort of 

postcard or flyer that you can leave with them, and have a short “elevator pitch” to let 

them know all about your project without taking up too much of their time.  

 

▪ Here’s an example of a quick pitch: “Would you like to participate in making our 

city safer? We are hosting a Road Safety Audit for *** and you can participate by 

driving, walking, or cycling in the area and then filling out a questionnaire about 

your experience. You’re an important part of improving this area!” You’ll know 

pretty quickly if they’re interested.  

When reaching out to the media, it’s 

good to send a press release, like the 

one to the left. 

But in this day and age, it’s also just as 

effective to reach out to media contacts 

via social platforms.  

Journalists and news reporters are often 

looking for stories, so don’t be shy about 

reaching out to them online and 

promoting your project.  
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Gather & Analyze the Data: 

Most of the data-gathering will be done by the audit participants. After they submit their RSA forms, 

now it’s time for you to analyze the data.  

Using mainly “Yes” or “No” questions in your surveys will make data analysis easier. Findings can be 

presented as percentages and can also be presented visually in charts and graphs. Remember to 

present findings specific to each user because motorists will likely experience the road differently than 

pedestrians or cyclists.  

Here are two examples from our Report: 
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Supplemental Documentation: 

Feel free to do your own supplemental research so the burden isn’t solely on the audit participants. 

Some research and data gathering you can do on your own is: 

• Conduct your own “speed audit” with a traffic radar device. We used a device from Pocket Radar. 

 

• Conduct your own “pedestrian” or “cyclist” count where you survey the area for a specific 

amount of time on specific days.  

 

• Gather video documentation of problems in the area or use a dash cam.  

For our report, we included supplemental data such as quotes from businesses along the audit area, 

video documentation of drivers running red lights, and data from the Omaha Police Department about 

citations issued for red light violations.  

You can present all your supplemental findings in a section that is separate from the results of the 

submitted audit forms.  

Presenting Your Findings: 

Now it’s time to prepare your report! You want to make sure your findings are easy to read. Even a 

one-page report or press release is effective as long as the data is accurate, and your findings are 

presented clearly.  

Before you launch into the results of your surveys, provide the boundaries of the audit area and a 

description of the existing conditions. This will help other residents and leaders understand what the 

current conditions are, as well as what opportunities for improvement there are. Here’s an example of 

how we tackled that in our report: 
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Your Report Should Include: 

• A summary of the results from your surveys, ie the major problems documented. 

 

o Here are a few slides from our report as an example: 
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• Relevant quotes from survey participants, like the slides from our report below: 
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• Documentation of problem areas:  

 

 

 

• Documentation of problem behaviors: 

 

 

  



Safeomahastreets.com  

January 2024              Safe Omaha Streets Road Safety Audit Template Page 12 of 12 

 

• Recommendations for improvement: 

 

o Here are a few recommendations from our report: 

 

Your report should use easy-to-understand language so it’s accessible to all. Make sure to 

include ideas for improvement or suggestions for solving the problem. You don’t want your report to 

be an accusatory attack; you want it to be a collaborative solution.  

Keep in mind that your findings may not match your expectations. Sometimes, you’ll find there are 

problems you didn’t even know about, and other times, you’ll find that things you thought were 

problems really aren’t. 

Lastly, if your report is large like ours was, consider including an “Executive Summary” that covers the 

major issues in the report as well as your prioritized recommendations.  

Contact Safe Omaha Streets for more information or assistance at safeomahastreets@gmail.com 

Local Resources: 

City of Omaha Planning Department 

City of Omaha Traffic Engineering & Maintenance  

Traffic Counts and Average Daily Volume - City of Omaha  

MAPA – 2020 Metro Area Traffic Reports  

Metro NEXT  

Durham Photo Archive for old Omaha photos 

 

  

mailto:safeomahastreets@gmail.com
https://planning.cityofomaha.org/
https://publicworks.cityofomaha.org/residents2/traffic-engineering
https://publicworks.cityofomaha.org/residents2/traffic-engineering/traffic-information-center/traffic-counts-and-average-daily-volume
https://mapacog.org/reports/2020-metro-area-traffic-reports/
https://www.ometro.com/metronext/
https://durhammuseum.org/exhibits-collections/photo-archive/

